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Need Help with Energy Bills?

What the program offers:

PG&E and Alameda Municipal
Power bill assistance for a one
time payment per program year.

Applicants must:

+ Live in Alameda County.

+ Provide a complete PG&E
or Alameda Municipal
Power bill. Provide proof
of monthly income for the
entire household, which is
not to exceed the
amounts indicated on the
2023 LIHEAP Gross
Income Guidelines.

Offers a
One-Time
Payment

Per Program
Year.

To obtain an application for
the LIHEAP program call:

510-881-0300

Or visit us at:
www.SpectrumCS.org

Or apply online at:
www.CaLIHEAPapply.com

LIHEAP is a federally-funded program to help low-income
households pay their energy bills. Assistance is in the form of a
direct payment to the utility company
on behalf of an eligible applicant.
Eligibility is based on the
household’s total
monthly income, which
cannot exceed the
LIHEAP income
guidelines below.

Federal LIHEAP funds
are for households
with low incomes and
high energy costs,
prioritizing households
with elderly, disabled persons

and/or children under six years old.

2023 LIHEAP Gross Income Guidelines*

Total Combined

Size of Total Combined

Household Monthly Income Annual Income
1 $2,700.17 $32,402.04
2 $3,531.00 $42,372.00
3 $4,361.83 $52,341.96
4 $5,192.75 $62,313.00
5 $6,023.59 $72,283.08
6 $6,854.43 $82,253.16

For households larger than six, please call Spectrum for more

information.

*Income before taxes are deducted.
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Low Income Household

SPECTRUM Water Assistance Program

COMMUNITY SERVICES, INC.

To qualify, you must:

» ...live in Alameda
County

» ...fall under the
household monthly
gross income
guidelines below

» ...be able to show
government-issued ID

To apply:

Call 510-881-0300 to

request an application.

o Specify if you are
requesting LIHWAP
assistance alone, or
energy assistance
(LIHEAP) and LIHWAP
combined

o Specify the name of
your water or
wastewater agency

Or visit our website:

www.SpectrumCS.org

LIHWAP is a temporary, federally-funded COVID-relief
program to help low-income households with a one-time
payment on their water or sewage bill. Assistance is in the
form of a direct payment to the participating water or
wastewater service. The program expires in August 2023.

Program overview:

» LIHWAP can assist with only water or sewage bill, not
both, unless they appear on the same bill

» Customers of Castro Valley Sanitary District and
Dublin San Ramon Service District must be past due
to be eligible. All others can be current or past due.

» Applicants can apply simultaneously to LIHWAP and
the Low Income Home Energy Assistance Program
(LIHEAP)

» Priority is given to those facing discontinuation of
services

2023

Gross Monthly Income Guidelines
(Before taxes and deductions)

MONTHLY GROSS
HOUSEHOLD SIZFE INCOME

1 §$2,700.17
$3,531.00
$4.361.83
$5,192.75
$6,023.59
$6.854.43
$7.010.21
$7,166.00
§$7.321.78
§7.477.56
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