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Welcome to Axis Community Health! Our mission 
is to provide quality, affordable, accessible and 
compassionate health care services that promote 
the well-being of all members of the community. 
We offer health services to meet all of your needs. 
Our staff looks forward to being your partner in 
helping you stay healthy.

Services available to you at Axis:

Adult Medicine
Pediatrics
Family Planning
Women’s Health
Prenatal Care
Dental Services
Integrated Behavioral Health 
Mental Health Counseling
Mental Health Urgent Care (Axis Bridge)
Acupuncture
Chiropractic
Podiatry
Immunizations
TB Tests
Pregnancy Tests
STI Testing
Nutrition Education
WIC Nutrition Program 
Enrollment Services





To confirm hours of operation, please call (925) 462-1755. 

SITE SERVICES PROVIDED HOURS OF OPERATION

5925 W. Las Positas Blvd. 
Suite 100 
Pleasanton, CA 94588 

Phone: 925-462-1755

Adult Medicine  
Pediatrics 
Prenatal Care 
Family Planning  
Women’s Health 
Behavioral Health 
Enrollment Services
Axis Bridge - Mental Health Urgent Care

Monday through Thursday 
Thursday 
8:30 am to 9:00 pm 
Friday  
8:30 am to 5:00 pm 
1st, 2nd, 3rd & 4th Saturday of month 
8:45 am to 1:00 pm 

4361 Railroad Ave.  
Pleasanton, CA 94566 

Phone: 925-462-1755

Adult Medicine  
Pediatrics 
Prenatal Care 
Family Planning  
Women’s Health 
Behavioral Health 
Enrollment Services 
Acupuncture 
Chiropractic

Monday through Thursday 
8:30 am to 9:00 pm 
Friday 
8:30 am to 5:00 pm
Saturday by appointment only 

3311 Pacific Ave. 
Livermore, CA 94550 

Phone: 925-462-1755

Adult Medicine  
Pediatrics 
Prenatal Care 
Family Planning  
Women’s Health 
Behavioral Health 
Enrollment Services 

Monday & Wednesday 
8:30 am to 9:00 pm 
Tuesday, Thursday & Friday 
8:30 am to 5:00 pm 
Saturday by appointment only 

7212 Regional Street 
Dublin, CA 94568 

Phone: 925-462-1755 

Dental Services 
Behavioral Health

Monday through Friday 
8:45 am to 5:30 pm 
Closed for lunch 
 12:45 pm to 1:30 pm 

1991-H Santa Rita Road, 
Pleasanton, CA 94566 

Phone: 925-462-2365 

WIC Nutrition Program 
Supplemental Nutrition 
for Women, Infants, & Children 

Monday, Wednesday, 
Thursday & Friday 
8:30 am to 4:45 pm 
Tuesday 
8:30 am to 5:45 pm
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Axis Community Health is licensed by the State of California, led by an independent board of directors, 
and is a Federally Qualified Health Center Program grantee under 42 U.S.C. 254b. All providers are 
deemed federal employees, with resultant coverage under the Federal Tort Claims Act (FTCA) for actions 
within the scope of deemed employment, pursuant to 42 U.S.C. 233(g)-(n).
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Axis Is Your Medical Home 
Because Axis is now your medical home, we will be there for you every step of the way.  Our caring team 
of professionals will help you get the care you need at our health centers and will link you with specialty 
care providers should the need arise.  Our goal is to be your partner in helping you develop a health care 
plan that achieves and maintains your well-being. 

To Schedule an Appointment 
Call 925-462-1755 to make an appointment.  Our Call Center is open Monday through Thursday from 
8:30 am to 6:00 pm and Friday from 8:30 am to 5:00 pm. You can schedule routine appointments in 
advance, and we offer same day appointments, during regular clinic hours for routine and urgent 
medical and dental needs. Same day appointments for behavioral health services may also be available. 

To provide you with continuity of care, we encourage you to select an Axis provider whom you will see 
on a consistent basis. To see a list of our providers and information regarding their background, visit our 
website at axishealth.org. Our Call Center staff can also help you choose a provider. You can reach them 
at 925-462-1755. 

Walk-In Services 
Pregnancy testing and TB testing are available without appointments on a walk-in basis at our three 
medical clinics.  Please call 925-462-1755 for hours. 

Interpretation Services 
Axis makes every effort to provide interpretation services for our non-English speaking or hearing-
impaired patients.  If you need these free services, please tell our Call Center operators when scheduling 
your appointment. For some services, translation may not be available. 

What Should I Bring to My Visit? 
 Picture identification
 Insurance card
 All current medications (for medical appointments only)
 A list of any other providers you have seen so we can coordinate your care

Co-Payments 
All fees and co-payments are due at the time of your visit.  

Sliding Fee Scale  
Axis offers sliding scale discounts for eligible low-income patients.  Information on cost and eligibility 
is available at the reception desks. 

No Surprises Act
Under this new law, all health care providers are required to give a Good Faith Estimate of any medical 
bills to self-paying patients (uninsured patients). Axis will send you an estimate in writing or via 
MyChart at least 1 business day before your appointment. You can also ask Axis for an estimate ahead 
of time or prior to any appointments you make.
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Late Policy 
Please arrive 15 minutes prior to your appointment time. If you are late, you may be asked to 
reschedule your appointment.   

After Hours Care 
Medical and Dental 
When our medical office is closed and you have questions or concerns, a provider is available by phone 
24 hours a day, seven days a week.  You can reach the on-call provider by calling 925-462-1755.   

If you are having an emergency, dial 911. 

Behavioral Health 
If you have an urgent behavioral health need when our office is closed, please call 911 or the 
Alameda County Crisis Line at 800-309-2131. 

Axis Bridge Mental Health Urgent Care
Bridge is available Monday - Thursday until 7pm at 925-568-2080.

Referrals to Other Providers 
If necessary, Axis will connect you with other providers or specialists, and we will coordinate your care 
with other providers. If we refer you to another provider, it may take up to three business days to 
process your referral.  Once you receive confirmation from Axis that we have identified the outside 
provider and received authorization for your visit, you will then follow up directly with the other 
provider to schedule your appointment.  

Prescription Refills 
Please contact your pharmacy for a refill five business days before your medication runs out.  
Prescriptions may require a medical or dental appointment in order to receive a physician’s order for 
additional refills.   

Medical Records 
The Axis Medical Records Department is located at our Pleasanton clinic on Railroad Avenue. It is open 
Monday through Friday from 8:30 am to 4:45 pm. To obtain a copy of your medical records, fill out an 
authorization form, which you can pick up from one of our medical clinics. Once our staff receives your 
completed authorization form, please allow up to seven business days for processing. Per your 
instructions, we will either transmit your records directly to another provider, or make them available 
for pick-up at our Pleasanton or Livermore medical clinics. You can reach our Medical Records 
Department at 925-462-1755.  

Eligibility & Enrollment Services 
We can help you apply for low-cost health services, including Medi-Cal and Denti-Cal coverage and 
health plans available through Covered California. Call 925-462-1755 to make an appointment. Walk-in 
enrollment services are available dependent upon staff availability. 
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Medical and Dental Appointments – No-Show Policy 
Please understand that when we schedule your appointment we are reserving time for your particular 
needs.  We kindly ask that if you must change an appointment, please give us at least two hours’ notice. 
This courtesy makes it possible to give your reserved time to another patient.  If you fail to cancel your 
appointment at least two hours in advance, you will be considered a no-show.  Please note that no-
shows are counted starting from the beginning of each calendar year. 
1st No-Show You will be reminded of your missed appointment by letter, as well as a copy of our No-

Show Policy. 

2nd No- Show You will be mailed a letter showing your missed appointments, as well as a copy of our 
No-Show Policy. 

3rd No-Show: Same-day Appointment Status Begins 

You will be mailed a letter listing your missed appointments along with our No-Show 
Policy.  Going forward, you will only be able to make appointments on a same-day basis. 
Appointments on a same-day basis will not be guaranteed. 

4th No-Show: Walk-in Appointment Status Begins 

You will be mailed a letter listing all missed appointments.  For the remainder of the 
calendar year, you will need to walk into a clinic to request an appointment for that day. 
Appointments will not be guaranteed and will only be available if there are cancellations 
on that day.  

Behavioral Health Appointments – Attendance Policy 
Your treatment is of the utmost importance to us and attending behavioral health appointments 
regularly and consistently helps you to get the most out of the experience.  For this reason, it is our 
expectation that you arrive consistently to appointments, and that if you need to cancel, you do so 
with a minimum of 24 hours advanced notice.  You can cancel by calling 925-462-1755, or leaving a 
message for your therapist directly.  Please note that you will have a limited amount of cancellations 
or no-show appointments permitted in order to continue to receive services with us: 

• Behavioral health services may be terminated if you cancel your appointment more than four
times within a six-month period.

• If you miss your session without notifying us ahead of time, you may also lose your behavioral
health services.

• When participating in behavioral health services, our expectation is that you attend all
scheduled appointments on time and consistently.

Axis Patient Handbook V6 – March 2022 
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Patient Rights & Responsibilities 
Axis Community Health is committed to providing high quality, cost-effective health care to the people 
we serve.  We will provide care regardless of gender, sexual orientation, culture, economics, education, 
religion, language, age, race, color, ancestry, national origin, durational residency, disability, or the 
source of payment for your care. 

While you are a patient at Axis Community Health, you have the right to: 

• Know about services available through Axis, including the name of your health provider and
their qualifications. Acceptance and participation in services is voluntary, and not a requirement
for access to other community services.

• Receive information about Advance Directives and a copy of your rights prior to receiving care.
• Be treated with respect, consideration, and dignity, and to have free interpretation services

available if you do not speak English.
• Take part in planning your treatment, to ask for more information and to have questions

answered.  You also have the right to refuse treatment.
• Confidentiality of all communication and records in accordance with state and federal law, with

records not being released without your written consent.
• To have access to your records as it applies to HIPPA standards.  Access will be granted upon

request and with concurrence of your medical or behavioral health provider (separate laws
apply to release of medical versus behavioral health records).  Upon access being granted, you
will receive a copy and will be charged for the cost of reproduction.

• Meet with the Patient Services Department to apply for discount fees based on your need, and
to be fully informed of service charges.

• Talk with the Department Director about any questions or concerns you may have, and to
change providers if warranted and approved by the director (however, we cannot guarantee
that all requests to change providers will happen).  You also have the right to be informed of
how to submit a grievance.

As a patient, you have the responsibility to: 

• Actively participate in decisions regarding your care, ask questions and use medications or
medical devices only for yourself.

• Provide accurate and complete information about your health, health history and personal
information.

• Understand the costs associated with your care, and pay your co-pay, fees and all other charges
at the time of service.

• Show respect to both Axis personnel and other patients. Axis reserves the right to terminate
services for patients who exhibit abusive, disruptive behavior or any form of harassment
directed towards other patients or Axis staff members.

Axis Patient Handbook V6 – March 2022 
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Notice of Privacy Practices 
www.axishealth.org 
Privacy Officer (925) 201-6211 
 

This notice describes how medical information about you may be used and disclosed and how you can get access to 
this information. Please review it carefully. 
 
We understand the importance of privacy and are committed to maintaining the confidentiality of your medical 
information.  We make a record of the medical care we provide and may receive such records from others.  This notice 
describes how we may use and disclose your medical information.  It also describes your rights and our legal obligations 
with respect to your medical information.  If you have any questions about this Notice, please contact our Privacy Officer. 
 
How This Health Center May Use or Disclose Your Health Information 
The medical record is the property of this Health Center, but the information in the medical record belongs to you. The 
law permits us to use or disclose your health information for the following purposes: 
 
Treatment.  We can use your medical and behavioral health information for providing medical, dental, behavioral care, 
or WIC services.  Information is disclosed to employees and others involved in providing your care.  Examples: We may 
share your medical information with doctors or other health care providers giving you treatment that we do not offer, or 
provide information to a pharmacist or laboratory providing services to you.  Information may also be disclosed to family 
members or others who can help you when you are sick or injured. 
 
Payment.  We can use and share your medical information to bill and get payment for the services we provide.  
Examples: We give required information to your health insurance plan to receive payment for services provided.  We 
may also disclose information to other health providers to assist them in obtaining payment for services. 
 
Health Care Operations.  We can use and disclose your medical information to operate our health center.  Examples: we 
may disclose information to review and improve quality of care and performance of staff; to obtain authorization from 
your health plan for services; to perform needed medical reviews, legal services and audits, including fraud and abuse 
detection and compliance programs; for business planning and management.   We may disclose information to our 
business associates (companies we work with) that perform administrative services.  In such instances, business 
associates sign contracts requiring the protection, confidentiality and security of your information. 
 
Appointment Reminders.  We may use and disclose medical information to contact and remind you about 
appointments.  If you are not home, we may leave this information on your answering machine, in a message left with 
the person answering the phone, or in a text message.   
 
Sign-in Sheet.  We may use and disclose medical information about you by having you sign in when you arrive at our 
office.  We may also call out your name when we are ready to see you. 
 
Notification and Communication with Family.  We may disclose your health information to notify or assist in notifying a 
family member, your personal representative or another person responsible for your care about your location, general 
condition or, unless previously instructed otherwise, in the event of your death.  During a disaster, we may disclose 
information to a relief organization to assist in its notification efforts.  We may disclose information to someone involved 
with your care or helping to pay for your care.  If you are able and available, you will have the opportunity to object prior 
to our making such disclosures. We may disclose information in a disaster over your objection if necessary for 
responding to emergency circumstances.   
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Marketing.  We may encourage you to purchase or use products or services related to your treatment. We do not 
receive any payment for making these communications. We will not otherwise use your information for marketing 
purposes or accept any payment for marketing communications without your prior written authorization. 
 
Sale of Health Information.   We will not sell your health information without your prior written authorization. 
 
Required by Law.  As required by law, we will disclose your health information, but such disclosures are limited to 
relevant requirements of the law.  Examples:  The law requires us to report abuse, neglect and in some cases domestic 
violence, or respond to judicial or administrative proceedings, or law enforcement officials. 
 
Public Health.  We may, and are sometimes required by law, to disclose your health information to public health 
authorities in order to:  prevent or control disease, injury or disability; report child, elder or dependent adult abuse or 
neglect; report domestic violence; report problems to the FDA with products and medications; and report disease or 
infection exposure.  When we report suspected elder or dependent adult abuse or domestic violence, we will inform you 
or your personal representative promptly unless in our best professional judgment, we believe the notification would 
place you at risk of serious harm or would require informing a personal representative we believe is responsible for the 
abuse or harm. 
 
Health Oversight Activities.  We may, and are sometimes required by law, to disclose your health information to health 
oversight agencies during the course of audits, investigations, inspections, licensure and other proceedings, subject to 
the limitations imposed by federal and California law. 
 
Judicial and Administrative Proceedings.  We will make all efforts to uphold provider-client privilege, especially with 
regard to sensitive services, such as mental health counseling and drug and alcohol treatment and where necessary per 
HIPPA and 42 CFR Part 2. However, in certain situations, we may be required by law to disclose your health information 
in the course of any administrative or judicial proceeding to the extent expressly authorized by a court or administrative 
order. We may also disclose information about you in response to a subpoena, discovery request or other lawful process 
if reasonable efforts have been made to notify you of the request and you have not objected, or if your objections have 
been resolved by a court or administrative order. 
 
Law Enforcement.  We uphold standards of withholding release of patient information per 42 CFR Part 2 standards 
when possible.  We are required by law to disclose your health information to law enforcement officials for some law 
enforcement purposes.  Examples: locating a suspect, fugitive, material witness or missing person; complying with a 
court order, warrant, or grand jury subpoena; and other law enforcement purposes. 
 
Coroners.  We can share health information with a coroner, medical examiner, or funeral director when an 
individual dies. 
 
Organ or Tissue Donation.  We can share health information about you with organ procurement organizations. 
 
Public Safety.  We may, and sometimes are required by law, to disclose your health information to appropriate persons 
in order to prevent or lessen a serious and imminent threat to the health or safety of another person. 
 
Proof of Immunization.  We will disclose proof of immunization to a school where the law requires the school to have 
such information prior to admitting a student if you have agreed to the disclosure. 

Specialized Government Functions.  We may disclose your health information for military or national security purposes 
or to correctional institutions or law enforcement officers that have you in their lawful custody. 
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Inmates. If you are an inmate of a correctional institution or under the custody of a law enforcement official, we may 
release medical information about you to the correctional institution or law enforcement official.   

Worker's Compensation.  We may disclose your health information as necessary to comply with worker's compensation 
laws.  We are required to report cases of occupational injury or illness to the employer or workers' compensation 
insurer. 

Change of Ownership.  In the event that this Health Center is sold or merged with another organization, your health 
information/record will become the property of the new owner. 

Breach Notification.  We will let you know promptly if a breach occurs that may have compromised the privacy 
or security of your information. 

De-Identified Information. We may remove information that identifies you from your health information, so others may 
use it without learning who you are. 
 
Research.  We can use or share your de-identified information for health research. 
 
Limitations. In some circumstances, your health information may be subject to restrictions that may limit or preclude 
some uses or disclosures described above.  We comply with these restrictions in our use of your health information. 
 
Psychotherapy Notes.  We will not use or disclose your behavioral health session notes without your prior written 
authorization except for the following: (1) your treatment, (2) for training our staff, students and other trainees, (3) to 
defend ourselves if you sue us or bring some other legal proceeding, (4) if the law requires us to disclose the information 
to you or the Secretary of HHS or for some other reason, (5) in response to health oversight activities concerning your 
psychotherapist, (6) to avert a serious threat to health or safety, or (7) to the coroner or medical examiner after you die. 
To the extent you revoke an authorization to use or disclose your psychotherapy notes, we will stop using or disclosing 
these notes. 
 
Fundraising.  We may contact you for fundraising efforts, but you can tell us not to contact you again. 
 
Organized Health Care Arrangement.  We are part of an organized health care arrangement including participants in the 
OCHIN/EPIC Health Information Exchange (HIE).  A current list of OCHIN participants is available at www.ochin.org.  A 
treatment team member may be able to see/send information to/from any healthcare provider who uses EPIC.  As a 
business associate of Axis Community Health, OCHIN supplies information technology and related services to Axis 
Community Health and other OCHIN participants.  OCHIN also engages in quality assessment and improvement activities 
on behalf of its participants. For example, OCHIN coordinates clinical review activities on behalf of participating 
organizations to establish best practice standards and access clinical benefits that may be derived from the use of 
electronic health record systems.  OCHIN also helps participants work collaboratively to improve the management of 
internal and external patient referrals. Your personal health information may be shared by Axis Community Health with 
other OCHIN/EPIC participants or a health information exchange only when necessary for treatment or for the health 
care operations purposes of the organized health care arrangement.  Healthcare operations can include looking at the 
area of where you live in order to find ways to improve our operations and to match you with any additional social 
services that you qualify for and may choose to avail of.   Personal health information may include past, present and 
future medical information as well as information outlined in the Privacy Rules.  The information, to the extent 
disclosed, will be disclosed consistent with the Privacy Rules or any other applicable law, as amended from time to time.  
You have the right to change your mind and withdraw your consent from participating in the HIE; however, the 
information may have already been provided as allowed by you.  This consent will remain in effect until revoked by you 
in writing.  
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YOUR HEALTH INFORMATION RIGHTS 
 
Right to Request Special Privacy Protections.  You can ask us not to use or share certain health information for 
treatment, payment, or our operations.  We are not required to agree to your request, and we may say “no” if it 
would affect your care.  If you pay for a service or health care item out-of-pocket in full, you can ask us not to share 
that information for the purpose of payment or our operations with your health insurer.  We will say “yes” unless a 
law requires us to share that information. 
 
Right to Request Confidential Communications.  You can ask us to contact you in a specific way (for example, home 
or office phone) or to send mail to a different address.  We will say “yes” to all reasonable requests submitted in 
writing.  We reserve the right to reject any unreasonable request. 

Right to Inspect and Copy.  You can ask to see or get an electronic or paper copy of your medical record, behavioral 
health records and other health information we have about you. Ask us how to do this. 

We will provide a copy or a summary of your health information, usually within 30 days of your request. We 
may charge a reasonable, cost-based fee. 

We may deny your request under limited circumstances.  If we deny your request to access your child's records or the 
records of an incapacitated adult you are representing because we believe allowing access would be reasonably likely 
to cause substantial harm to the patient, you will have a right to appeal our decision.  If we deny your request to access 
your psychotherapy notes, you will have the right to have them transferred to another mental health professional. 

Right to Amend or Supplement.  You can ask us to correct health information about you that you think is 
incorrect or incomplete. Ask us how to do this.  We may say “no” to your request, but we’ll tell you why in 
writing within 60 days. 

Right to an Accounting of Disclosures.  You can ask for a list (accounting) of the times we’ve shared your health 
information for six years prior to the date you ask, who we shared it with, and why.  We will include all the 
disclosures except for those about treatment, payment, and health care operations, and certain other 
disclosures (such as any you asked us to make). We’ll provide one accounting a year for free but will charge a 
reasonable, cost-based fee if you ask for another one within 12 months. 

Right to Notice of Duties and Practices.  You can ask for a paper copy of this notice at any time, even if you have 
agreed to receive the notice electronically. We will provide you with a paper copy promptly.  If you would like to 
have a more detailed explanation of these rights or if you would like to exercise one or more of these rights, contact 
our Privacy Officer listed at the top of this Notice of Privacy Practices. 

 
Violations 
Violations of the Federal law and regulations by a program is a crime and suspected violations may be reported to 
appropriate authorities in accordance with these regulations.  Likewise, information related to a patient’s commission of 
a crime on the premises of the program or against personnel of the program is not protected by Federal law and 
regulations. 
 
Changes to this Notice of Privacy Practices   
We reserve the right to change the terms of this notice, and the changes will apply to all information we have about 
you. The new notice will be available upon request, in our office, and on our web site. 
 
Complaints   
Complaints about this Notice of Privacy Practices or how this Health Center handles your health information should be 
directed to our Privacy Officer at (925) 201-6211. 
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We will not retaliate against you for filing a complaint. 
 
If you are not satisfied with the manner in which this office handles a complaint, you may submit a formal complaint to 
the Office of Civil Rights. 
 
Effective Date:   06/06/2023 
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